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HEALTH CARE PROFESSIONAL INSTRUCTIONS (use black or blue ink only)
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Section 4: Supporting Evidence of Disability by a Health Care Professional

Section 4 shall be completed & signed by a Health Care Professional licensed in the State of Hawaii as
defined in HRS §451D-2. Certification of disability shall only be in the field(s) covered by the relevant
Medical License. Health Care Professionals defined in HRS §451D-2 and recognized by the Department of
Transportation Services includes physicians (HRS §453), naturopathic physicians (HRS §455), advanced
practice registered nurses (HRS §457), podiatrists (HRS §463E), and psychologists (HRS §465).
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INSTRUCTION SHEET - Person with a Disability HOLO Card Application
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HEALTH CARE PROFESSIONAL INSTRUCTIONS continued from page 1

Line 4a: Print applicant’s name. Lines 4a1 or 4a2: Select the Applicant’s qualification category.

Line 4b: Diagnosis and description of disability/condition to certify Line 4a1 or Line 4a2 (do not write code only).

Specify the disability based on medical evidence to clearly demonstrate the Applicant’s inability to effectively
use the city’s transit system without significant difficulty or special facilities, planning, or design.

Listing only symptoms (ie: weakness, leg pain) or general category of condition (ie: heart condition, mobility
condition) are not acceptable.

Non-qualifying conditions may include but are not limited to: Financial need; temporary durations less than
one month; limited-english proficiency, pregnancy; obesity; contagious diseases; substance/alcohol
abuse/addiction; mental health conditions with subjective criteria or symptoms that are difficult to measure,
in remission, or with indeterminate diagnosis; attention deficit disorder/attention deficit hyperactivity disorder.

Line 4c: Describe the special facility, planning, or design that the Applicant needs to effectively use the city’s
transit system due to the disability/condition specified in 4b.

Line 4d: Indicate if the Applicant’s disability is Permanent or Temporary. For Temporary disabilities,
indicate the expected duration in months not to exceed 24 months and not less than 1 month.

Box 4e: Print Name, Address, Phone No., License No., License Type, License Expiration Date.
Use Agency stamp to identify Agency or Print Agency Name if Agency does not have a stamp.
Signature of Health Care Professional to certify the Applicant’s qualifying disability on this
Application and date of signature. Digital signatures and faxed copies are not accepted. Transit
Pass Office may conduct follow-up verification of signature.
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APPLICATION for a PERSON WITH A DISABILITY HOLO CARD
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Parent/Guardian's Signature if Applicant is under 18 Relationship/Authority, if other than the Applicant Date
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Health Care Professional License No: Type: Expiration Date:
Health Care Professional Signature Verification: [ Sample on File 1 Follow-up with Agency [ Other
O Application Processed: [0 Permanent [ Temporary: months O Resident [ Non-Resident
HOLO Card: Expiration Date: HCP Section 4 Date:
Amount Paid $ 0 Card Fee, O Stored Value, O Monthly Pass, O Annual Pass
O Application Not Processed: Reason:
Signature: Date:
(PROGRAM COORDINATOR)
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(Section 4 instructions on pages 1-2 of Application Instruction Sheet)

SECTION 4: SUPPORTING EVIDENCE OF DISABILITY BY A HEALTH CARE PROFESSIONAL

The Department of Transportation Services recognizes Health Care Professionals defined under HRS
§451D-2 who are licensed to practice in the State of Hawaii and includes physicians (HRS §453),
naturopathic physicians (HRS §455), advanced practice registered nurses (HRS §457), podiatrists (HRS
§463E), and psychologists (HRS §465). Supporting evidence of disability shall be only in the fields covered
by the Health Care Professional’s State of Hawaii License.

4a. | certify that (Applicant’s Name) has a
disability/condition under one of the following categories and requires special facilities,
planning, or design to effectively use the city’s transit system without significant difficulty.

O 4a1. The Applicant by reason of iliness, injury, congenital malfunction, or other permanent or
temporary incapacity or physical or mental disability, is unable, without special facilities or
special planning or design, to utilize the city transit system.

0O 4a2. The Applicant has an incapacity or disability that results in the inability to perform one or
more of the following functions necessary for the effective use of the city’s transit system
without significant difficulty:

Negotiating a flight of stairs, escalator or ramp;

Boarding or alighting from a city transit vehicle;

Reading informational signs (vision acuity related), or

Walking more than 200 feet.

oooo

4b. Diagnosis & Description of Disability (to certify checked box above — do not write code only)

4c. Specify the special facility, planning, or design the Applicant needs to use city transit.

4d. O Permanent or [ Temporary: Expected duration of disability: months.
(maximum 24 months)

4e. Health Care Professional Certification. As a Health Care Professional duly licensed in the
State of Hawaii, | understand that falsely certifying the Applicant’s disability/condition for the
purposes of this application form are grounds for Licensing sanctions under HRS Chapter 436B.

Name: Phone No: ( )
License No: License Type: License Expiration Date:
Agency (Stamp):
Address:
City State Zip Code
Signature: *Date:

*Applications will be rejected if submitted after 30 days of this date.

Only unaltered original, completed, and signed applications are accepted for processing.
No copies, faxes, or digital signatures.
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