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http://hea.thebus.org

http://www.thebus.org

Web Tutorial
http://forums.thebus.org/tutorials/

main.asp

Web Support
http://forums.thebus.org

Aia i HEA 
ke ka a ‘ohua?  

TheBus-HEA 
(also known as Honolulu Estimated Arrival) 

Your direct link to real-time bus 
arrival information via computer, 
or web-enabled mobile phone.

 

“WHERE is TheBus?”

For Additional Information
Call (808) 848-5555
and select from the following options: 

‘

Paid for by the taxpayers of the City and County of Honolulu

Transit Information
Daily 5:30 a.m. - 10:00 p.m.

Customer Service Office
Commendations, Complaints & Suggestions
M-F 7:30 a.m. – 4:00 p.m. (Closed on City Holidays)

Transit Pass Office
Lost & Found, Youth, Senior, Disability and 
Medicare Holo Card Processing
M-F 7:30 a.m. – 4:00 p.m. (Closed on City Holidays)

USING HEA SEARCH FUNCTION
continued from other side  

Estimated time is the time registered 
from the bus Global Positioning System 
(GPS).  Times are updated every minute.

If real-time arrivals are not available for 
a bus trip. HEA will show the scheduled 
time of the route.

Notes:

You will then receive the next 25 buses and 
their estimated time of arrival.

continued from other side



USING GOOGLE MAPS
(BEST WHEN USING YOUR COMPUTER)

Go to http://maps.google.com.
Enter the location in the search box.
     (ie., Beretania & Punchbowl Honolulu, Hi)
Then click on the HEA hyperlink.

Revised August 2024 continued on other side

When you enter the HEA web site located at 
http://hea.thebus.org or click on the HEA icon 
located on the main page of TheBus website  
located at http://www.thebus.org. You will  
receive the search screen shown below:

In the SEARCH Box, enter the location of 
our bus stop. Cross streets such as King 
Punchbowl work best. Do not use symbols 
such as “&” or the word “and.”

FIND YOUR BUS STOP 
ID NUMBER

USING HEA SEARCH FUNCTION

(Note: In the future, once you have your Bus Stop 
ID number you can enter it in the SEARCH BOX 
to receive your estimated bus arrival times.)

You will then receive a list of possible bus 
stop locations.  

Click your bus stop location. 

You will then receive the next 25 buses and 
their estimated time of arrival.


